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LANDLORDS INFORMATION 

 

 

 

Rent Smart with us! 
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LETTING YOUR HOME!  With Rent Smart Letting Agents you can be sure of the best 

possible service backed by market knowledge and experienced Staff.  

  
Since being established in 2002 we have specialised only in letting and property management, we are able to focus 

on your needs, allowing us to change with the fast moving lettings market. Mixing house sales with letting homes is 

an unhealthy mix and over the past few years we have been passed complete letting departments from Estate Agents 

attempting to let and sell homes, a service that does not work.  

We do not sell houses. When you instruct us, you receive independent trained advice without bias, with a team of 5 

lettings specialists covering all aspects of letting and managing your home.  

Instructing us will ensure your property reaches more potential tenants than any other possible method of marketing. 

Our town centre office,  unique internet based lettings web site with immediate text and emails to prospective 

tenants as well as our extensive tenant data base puts us at the cutting edge when it comes to securing you a suitable 

tenant. 
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Whilst recognising the important role that modern technology can play in property management, we firmly believe 

that our most valuable asset is our team, many of which have been with the company for several years and are 

experienced in their different fields with excellent local knowledge. We place great value on this and combined with 

our cutting edge technology we believe we provide an unequalled service.  

  

When tenants look to rent, it is no longer acceptable to place an advert in the local newsagents or by word of mouth. 

Tenants require the assurance that they are able to find a property quickly and with little fuss but most importantly 

from an agent they can trust and ensure that their deposit is safe and in the event of any problems, they will be dealt 

with promptly. They invariably want the protection that an agent can provide including their deposit being 

guaranteed safe and any property complying with all the required safety regulations. An agent offering the widest 

selection of properties provides the widest selection of tenants.  

� �  
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LETTING SERVICES   

 

Having let a substantial amount of  properties over the last seven years, we know the implications of letting a 

property are high. We are not merely a letting agent, but endeavour to cover all aspects of letting and managing your 

property.   

   

 

We are the area's No 1 letting specialist and do not offer estate agency services. Our interests are concentrated on 

managing your property; we are not distracted by other forms of business such as pursuing sales commissions. Any 

agent handling your property must be a specialist; three estate agents have already referred their lettings business to 

us due to clashes between their letting and estate agency departments. As a member of the National Association of 

Estate Agents, we must comply with their conditions and professional indemnity requirements, (many agents do not 

even have insurance).  

 

Our competitive fees are commensurate with the support you require and assure you of our dedication to protecting 

your interests. Do not choose your letting agent on fees alone. The service is vitally important; mistakes can lead to 

large fines and imprisonment. Any agent offering lower management fees, is diminishing the service offered and 

will increase your future problems. Our letting system ensures the common problems of tenant deposit disputes and 

maintenance issues are kept to a minimum.  

 

 

 



     6 of 8 

 

No other lettings agency will match our dedication and investment in letting & managing your property.. tenants are 

advised of new properties within hours of the property becoming available. Our interactive website is on-line and 

offers numerous links through the uk’s largest property portals, Combined with full colour advertising and 5 

dedicated trained staff using the latest specialist networked computer software, we are acting on your behalf to 

achieve results.  

 
 

The principle of our letting procedure has always been that it is far more important to let to the right tenant than to 

let quickly to the wrong one. To meet the various needs of our clients we offer various levels of services. Please 

contact us for more information.  

 

 

Company History  

Rent Smart commenced trading in 2002 and quickly established a wide range of residential and commercial property 

management with Landlords including William Hill bookmakers, David Pluck Bookmakers, Bargain Booze, 

Sanderson Weatherall Surveyors, IPT Property traders and Pristine Properties Ltd As well as many other individual 

Landlords across the UK, the range of residential properties managed has increased over the years, with clients 

including major banks and corporate institutions. Due to this success In 2006, Rent Smart become Rent Smart 

(UK).. Our integrity and values have not altered from our original principles of business and we have moved with 

the constantly changing laws and regulations. 
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Professional Associations  

Professionalism is demanded by today's landlords, to back this we are members of NALS National Approved 

Lettings Scheme, following the strict code of conduct to maintain high standards and client money protection 

insurance designed to protect client's money.  Our recent acceptance into the Tenancy Deposit Scheme for 

Regulated Agents is testament to our high regard of the latest government requirements.  

  National Approved Lettings Scheme  
 
 

 

Our membership to regulatory professional bodies not only assists Landlords peace of mind but satisfies the 

requirements of today's professional tenants, requiring security whilst renting, assurances that they will be dealt with 

in a suitable manner with their deposit safeguarded at all times through by our membership of the Tenancy Deposit 

Scheme, which provides a dispute resolution service in the case of disagreement at the end of a tenancy.  

 

Expert Advice                                                                                                 

Every aspect of the letting process is important - buying, refurbishing, furnishing, letting and management. We 

believe that each part of the process must be handled with care - giving close consideration to the overall picture at 

every stage This may be your first investment in property - it makes sense to get it right from the very beginning, we 

are happy to review your proposals and give advice on whether the properties would be suitable and generate 

sufficient rental income. If you already own the property, the letting process starts with a visit from one of our team, 

who will assist you in any questions you may have and provide a summary of the extensive service we provide to 

achieve the best rental level and most importantly the right tenant.  

We will advise on any restrictions on children or pets, furnishing: - what to leave and what to remove, the 

responsibilities involved, the legal issues concerning safety, tenant's responsibilities and a service that suits you.  

Recommendation forms a vital part of our business. As well as past and present clients, we are fortunate to receive 

recommendations from professionals throughout the area, including estate agents, solicitors, banks and building 

societies & surveyors. 
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Marketing  

We market your homes to the widest audience, using numerous marketing methods, we receive 100,000 hits per 

month on our website and list your property on the most recognised lettings portal in the UK. We are dedicated to 

presenting every single property at its very best, regardless of price. We use various tools for marketing our clients' 

properties using a wide range of media: press, web and magazines at no extra cost to you. 

      �  

 

We are aware of the importance of your asset, the property. As agents we have strived to ensure that both the 

Landlord is provided with the utmost security when letting property. We are not merely Letting agents.  

We manange your property and provide the best protection possible in ensuring staff are trained and extensive 

systems in place. We are the No 1 agent and with constant investment will ensure we will remain so.  

 

Call to arrange your free valuation today on 0844 8009768  
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